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INTRODUCTION 
 
Few of us are aware of the many practical things that need to be done after someone has died.  
Having to deal with this difficult time in our own country can be hard enough, however in another 
country, we may be faced with a minefield of additional questions and concerns – the language 
barrier, understanding that French procedures differ significantly to those in the United Kingdom 
all of which when you are in grief and need help. 
 
The information in this booklet is designed to help you after the funeral  
 

 What needs to be done  

 Who to contact in France and the United Kingdom  

 How you can prepare your own funeral arrangements for the future   

 Bereavement and how we can help ourselves 
 
I hope this booklet covers all the questions you may want to know. 
 
Please contact me if I can help you further. 
 
Angela Clohessy – Funeral Director 
Dip. FD MBIFD 
Tel: 05 63 39 55 97 
Email: angela.clohessy@wanadoo.fr 
Web: www.funeralservicesinfrance.com 
 

 

mailto:angela.clohessy@wanadoo.fr
http://www.funeralservicesinfrance.com/
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WHAT NEEDS TO BE DONE 
 

Steps to take after death the procedures and formalities and the professional organisations to 
contact 

 
WITHIN 24 HOURS OF DEATH 
 

 Declaration of the death must be made within 24 hours at the Mairie where the death 
occured 

 The funeral director (Pompes Funébres) 

 The insurance company – if that person had a pre-paid funeral plan with a  Pompe 
Funébres home 

 If on holiday – consult your travel insurance documents  

 Private life insurance  
 
WITHIN 36 HOURS OF DEATH 
 

 Death of one of the partners: the PACS ends by the death of one of the partners. The 
surviving partner, or any interested party, must send a copy of the death certificate to the 
Greffe du Tribunal d'Instance which recorded the initial act 

 
WITHIN 48 HOURS OF DEATH 
 

 Your Employer 

 THE ASSEDIC – If that person was unemployed and receiving benefits 
 
WITHIN 7 DAYS OF DEATH 
 

 Bank in France and United Kingdom 

 Savings bank accounts, post office accounts 

 Your mortgage provider 

 Maladie – CPAM or any other scheme 

 Pension fund provider – in United Kingdom or France 

 Notaire – for single bank accounts, cancellation of a lease (property), tenants or landlord if 
your property is rented, or you are renting out a property, succession 

 UK solicitor 

 Accountant 

 Credit companies 

 British Consulate in Paris, to return or cancel a passport www.britishembassy.gov.uk 

 DVLA to return your licence if a United Kingdom type 
 
WITHIN 15 DAYS OF DEATH 
 

 Car registration – carte gris (only if the survivor is the heir and not the spouse) 
 

WITHIN 30 DAYS OF DEATH 
 

http://www.britishembassy.gov.uk/
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 Inform service providers (Utility companies) in order to terminate any contracts (EDF/GDF, 
Saur, France Telecom) 

 Register any change of status with Social Security 

 Inform the tax office of altered tax levels 

 Inform Taxe d’Habitation and Taxe Fonciere of altered status 

 CAF – allowance for single parents (API) 

 British Consulate – if you wish to register the death of a British National in the consular 
register www.britishembassy.gov.uk 

 

Registration of a British National in France 

 
In France there is no central registry corresponding to the General Registrar Offices in the United 
Kingdom. 

The death of a British National can be registered with the nearest British Consulate if you live 
overseas at the request of the deceased family. You can find your local embassy by visiting: 
www.britishembassy.gov.co.uk 

YOU WILL NEED: 
 
 The deceased’s local civil death certificate issued by the local authorities plus 2 

photocopies 
 The deceased’s birth certificate * this has to be the full length birth certificate that shows 

details of the parents and is usually A4 sized length OR Certificate of Naturalisation or 
registration as a British National 

 The deceased’s passport 
 Application form and 1 photocopy 
 The fee and 1 photocopy 
 2 x recorded or special delivery envelopes – one for the safe return of your documents, 

one for the safe return of the consular death certificate 

Consular death registration is not a legal requirement but there are some benefits: 

 An entry will be made in the death register by the British Consulate in the country 
concerned  

 You will be able to obtain a British style death certificate  

 A record of the death will be held by the General Register Office in the UK  

You’ll need to register the death with the foreign civil authorities and obtain a full foreign death 
certificate before you can apply for consular death registration.  

The consular death certificate will not include a cause of death as French death certificates do not 
include this detail.  

Fees to register a death 

The current fee for registering the death is £92.00, plus £59.00 for each certificate requested e.g. 
one certificate = £92.00 + £59.00 = £151.00, two certificates = £210.00 etc. It will cost you £59.00 
for each additional copy. Personal cheques are not accepted only bank drafts or postal orders 
made payable to ‘FCO’ 

http://www.britishembassy.gov.uk/
http://www.britishembassy.gov.co.uk/
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SAMPLE APPLICATION TO REGISTER AN OVERSEAS DEATH 
 

 Please print using a black or blue pen referring to the guidance notes for additional information 
 

INFORMATION ABOUT THE PERSON WHOSE DEATH IS TO BE REGISTERED 
 

Title  Forenames  

Surname  Maiden Name  

 

Date of Birth  

Place of Birth  

Date of Death  

Place of Death  

Sex  

 

Full address of usual residence at time of death  

 

 

 

 

Last Gainful Occupation  

Number of certificates required  

 
Information about the informant (the applicant) 

 

Title  Forenames  

Surname  

Postal Address  

 

 

Daytime and evening 
telephone numbers 

 

Email Address  

Relationship to the 
deceased 

 

 
No information on this form is given to any third parties. We will only contact you if we need 
any further information. 
 

Declaration: 
I declare that the particulars given are true to the best of my personal knowledge and belief. 

 

Signature 
 

Print Name  

Date  

 



8 

 

 
CHECKLIST Original 

PLUS Photocopies 
x 2 

a) The civil death certificate issued by the 
local authorities 
 

  

b) Evidence of the deceased’s claim to British 
nationality, e.g. full length* birth 
certificate OR certificate of naturalisation 
or registration as a British National 
 

  

c) Full British passport (not mandatory) 
 
 
 

  

d) Appropriate fee made payable to “FCO”  
(bank draft or postal order) 
 

 Plus one 
photocopy 

e) Application form  Plus one 
photocopy 

f) 2 X Recorded or special delivery envelope 
 
 
 

One for the safe return of your 
documents, one for the safe return of the 
consular death certificate, unless you are 
happy for the certificate to be returned to 
you by untracked, regular mail 

 
*Full length birth certificates show details of parents on and are usually at least A4 sized or A4 
length landscape 
 
Applications should be returned to: 
 

Consular Death Registrations 
Foreign and Commonwealth Office 

Rm. G. 38 
Old Admiralty Building 

London 
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PLANNING AHEAD 
 
Planning ahead provides you with the peace of mind that your next of kin knows of your final 
wishes.  Topics that should be discussed include the type of funeral or memorial service you want 
where you want the service to be held and where you want your body or your ashes buried. 

 
You can help those who have to cope in the event of death, by leaving a clear written record of 
your wishes with regard to your funeral; whether you wish to be buried or cremated in France or 
elsewhere and giving guidelines on funeral details.  
 
You should also decide what hymns or music you prefer and whether it will be a religious or non-
religious funeral. 
 
This can be done by: 

 
 Making a will or a written statement, which you leave with relatives, at the Mairie and 

your notaire 
 
 Planning in advance by purchase of a funeral plan via a Funeral home in France 

 
 Planning in advance by purchase of the In the Event of My Death Plan (via Angela 

Clohessy) 
 

In any event, make sure your next of kin know where the information is located. A list is given on 
the next page to help you do this. 
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IMPORTANT PAPERS  
 

My/our important papers can be located in/at: ………………………………… 
 
……………………………………………………………………………………………… 
Where my family/representative/next of kin can access easily 
 

 Will (French) 

 Will (United Kingdom) 

 Birth certificate 

 Children’s birth certificates 

 Marriage certificate 

 PACS agreement 

 Income tax returns 

 Deeds to property 

 Mortgage agreement 

 Life insurance policies 

 Pension and endowment  

 RSI details (if working in France) 

 Stocks and bonds 

 Bank accounts 

 Building society accounts 

 Divorce papers 

 Passport or Identity card 

 Medical policy 

 Car details – policy, driving licence, carte grise, controle technique 
 

Any other list here: 
 

………………………………………………………………………………………………. 
 
………………………………………………………………………………………………. 
 
………………………………………………………………………………………………. 
 

Record the numbers and location of the following items: 
 
Bank cards: ……………………………………………………………………………….. 
 
Credit cards ………………………………………………………………………………. 
 
………………………………………………………………………………………………. 
 

Drivers licence ……………………………………………………………………………. 
 
Vehicle registration ……………………………………………………………………… 
 
Social security number (France) ……………………………………………………… 
 

National Insurance number (United Kingdom) ……………………………… 
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BEREAVEMENT 
 

Bereavement is one of the most painful experiences we endure, the pain can be overwhelming 
and we can feel it physically.  After bereavement grieving takes place and the succession of 
feelings that takes place cannot be hurried. 
 
The Cycle of Grief – A time to heal 
 
Grief is an absolutely natural emotion which each individual can experience in a different way. 
Grief is a very personal thing and people express their grief in different ways. 
 
Shock and disbelief 

People's first reaction is usually one of shock and complete disbelief. Shock affects people in 
different ways: everything can seem unreal; people can feel numb, withdrawn, detached; some 
people feel completely disorientated and don't know what to do with themselves. For some it is a 
nightmare they cannot escape. If the death is sudden and unexpected, your first reaction may be 
disbelief.  The pain of not being able to say goodbye is tremendous and the reality of your loss 
may take time to register. 

Despair and Depression 

In the first few weeks the whole situation may seem unbearable and in the months that follow, 
many people feel there is little purpose in life and nothing of interest in the outside world.  

Denial 

When the shock begins to wear off, many people go through a stage of denial during which they 
cannot accept the reality of the loss. This often involves what is called searching behaviour, an 
attempt at some level to try to deny that the death has occurred. People often find themselves 
thinking they have seen or heard the dead person. Many people talk aloud to the person they 
have lost.  

Anger and Guilt – Why? 

It is common to experience anger, sometimes guilt and often both. Many people find themselves 
asking: "Why has this happened"? "Why me"? This is particularly so if the loss was sudden, 
unexpected or involved a tragic accident.  
 
Anger – In its many forms can grip you and is normal. You may feel ‘why did they leave me 
alone’if you have religious belief you may feel anger at God‘why he let this happen’.  Whatever 
your faith, it does not stop the grief from hurting. 
Anger can be directed at the most unlikely sources. 
 
Guilt – ‘If only …..’ can be followed by an almost never ending list of events which in reality you 
would have no opportunity to change. 
 
Familiar Experiences/sounds 
 
You may find yourself acting irrationally, expecting your loved one to suddenly arrive, hear 
familiar sounds, their key in the door, or feel their presence in the room.  These are the waking 
dreams, which you long to become reality.  If you can try to accept them as part of the process, 
which will eventually lead you through this difficult time, and onto the acceptance of the death. 
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Vulnerable/Unsure/Fear 

We are vulnerable to our feelings that we become fragile.  We can become unsure of making 
decisions and fear.  For someone who has suffered a sudden loss they may feel it will happen 
again.  This can makes us anxious and sometimes over-protective of our loved ones who are still 
alive. 

Acceptance 

Eventually people pass through the period of depression and begin to accept the loss. This usually 
happens with the passage of time and, as the pain eases, we are able to think about our loved 
one and recall the past without feelings of devastation. This can take up to 2 years or longer.  

It may be when people start thinking of beginning their life again, maybe renewing old interests 
and taking up new pursuits. Many people take up a hobby as a therapy. Some people feel that 
this is disloyal to the person who has died, but the past is always a part of us and is not affected 
by enjoying the present, or planning for the future.  
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Effect on ourselves physically & mentally 

Grief also affects our behaviour and functioning. You may find it affects you in some or all of the 
following ways: 

 Sleep disruption. You may find that you can't get to sleep, or can't stay asleep or that 
you wake early.  

 Restlessness. You may find it hard to relax and 'switch off'. Your mind goes into 
overdrive trying to make sense of what has happened, especially when you are alone or 
in bed at night.  

 Exhaustion. Grief is stressful, and if you are also not sleeping or eating well, you are 
bound to feel tired and worn down.  

 Preoccupation. You might be so preoccupied with thoughts of that person that you 
imagine seeing or hearing her/him. (You are not going mad - this is quite common!)  

 Anxiety and panic. With so many powerful and unfamiliar feelings aroused, you might 
become anxious - that you're going crazy (which you're not) or that something terrible 
might happen.  

 Inability to cope. You might find it difficult to cope with ordinary, everyday things like 
shopping, cooking, and your work.  

 Loss of interest. Things that were once a source of great pleasure to you now feel 
meaningless and tiresome.  

 Irritability. You might find yourself 'snapping' even if you are not the sort of person who 
normally reacts in this way.  

 Tearfulness. You might cry a lot; in fact, sometimes it's all you can do. Crying can bring 
relief as it is an outlet for the emotions, tension and strain that have built up.  

 Other physical symptoms. Palpitations, nausea, dizziness, tightness in the throat and 
digestive problems - all can be experienced during grieving. If you are concerned, 
consult your GP.  

 Loss of appetite 

 You might not feel like eating, or you may feel sick when you do.  

 Eat well and get the sleep and rest that you need. These are all normal and 
understandable reactions to bereavement and a natural part of the mourning process. 
Given time, support and understanding they will lessen and eventually disappear. 
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 Grief and facing the future 

 
Bereavement is one of the most painful experiences we endure, the pain can be overwhelming 
and we can feel it physically.  After bereavement grieving takes place and the succession of 
feelings which take a while to get through and cannot be hurried. 
 
Grief – A time to heal 
Grief is an absolutely natural emotion which each individual can experience in a different way.  
You may not even recognise the symptoms of grief. 
 
First reactions – If you have been expecting someone close to you to die, at first you may feel 
numb, and everything may seem unreal.  This is nature’s way of cushioning you letting you realise 
and accept the death of someone close to you. 
 
If the death is sudden and unexpected, your first reaction may be disbelief.  The pain of not being 
able to say goodbye is tremendous and the reality of your loss may take time to register. 
 
You may find yourself acting irrationally, expecting your loved one to suddenly arrive, hear 
familiar sounds, their key in the door, or feel their presence in the room.  These are the waking 
dreams, which you long to become reality.  If you can try to accept them as part of the process, 
which will eventually lead you through this difficult time, and onto the acceptance of the death. 
 
Anger – In its many forms can grip you and is normal. You may feel ‘why did they leave me alone’ 
if you have religious belief you may feel anger at God ‘why did he let this happen’.  Whatever 
your faith, it does not stop the grief from hurting. 
Anger can be directed at the most unlikely sources. 
 
Guilt – ‘If only …..’ can be followed by an almost never ending list of events which in reality you 
would have no opportunity to change. 
 
Facing the future 
However you approach your grief you need not be alone.  Whilst no-one can ever fully 
understand what you are feeling, there are small steps that can help you walk through it. 
 
Sharing will not take away the pain, or bring the person back, but it may help to look ahead in a 
positive manner. Talking to someone trained in bereavement can be very helpful; having the 
reassurance that your fears and anxieties are quite normal can be very comforting.  Allow 
yourself time to adjust to your new situation and take time before making any major decisions.  
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Moving Forward 

 
However you approach your grief you need not be alone.  Whilst no-one can ever fully 
understand what you are feeling, there are small steps that can help you walk through it. 
 
After the initial stages of bereavement, slowly, most people begin to adjust to living without the 
person who has died.  The time it takes to adjust is different for each person.  The change is 
gradual and over time you will feel less overwhelmed and pre-occupied about your loss. 
 
To begin with, the person you have lost will fill your mind constantly, but in time you begin to 
‘forget’ even for a few minutes, then for hours and sometimes days at a time.  This is perfectly 
normal and natural.  This is not a betrayal and it does not mean you love them any less.  People 
either living or dead do not cease to exist for you when you stop thinking about them.  You will 
always have your memories and the times you spent with them. 
 
In time you will be able to give your attention and emotions to others and begin to get on with 
your own life. 
 
The aim of grieving is to learn to live with loss.  As you grieve, life will slowly become more 
meaningful and enjoyable once more.  There will be times, though, when you are taken by 
surprise – a piece of music or a photograph you may find will remind you of the person who has 
died, this will be upsetting for you but it will lessen in time. 
 
Special days, anniversaries especially the first one or two after death, can be difficult.  Sometimes 
it can be easier to plan for these days and to mark them in some personal way. 
 
You will probably be changed by the experience of grieving.  You might find yourself reassessing 
your priorities, values, hopes, aspirations, friendships even.  You could find that you are: 

 More understanding than before 

 More able to live with the unanswerable question ‘why?’ 

 Better able to cope with life’s knocks, especially losses of all kinds. 
 
Sharing your thoughts and feelings with a friend will not take away the pain, or bring the person 
back, but it may help to look ahead in a positive manner. Talking to someone trained in 
bereavement can be very helpful; having the reassurance that your fears and anxieties are quite 
normal can be very comforting. 
 
Allow yourself time to adjust to your new situation and take time before making any major 
decisions.  

 


